PRIVACY POLICY

Effective Date: 22 March 2026

At AOChem, we believe that we are all part of nature. Our philosophy is simple: if it has stem
cells, AOChem is designed to support and repair it. From the smallest hamster to the largest
livestock, from the newborn infant to the honored pensioner, and from the garden crop to
the ancient tree—we respect the biological integrity of all living things.

Just as our products are 100% natural, free of chemicals, and free of steroids, we believe
your personal data should be handled with the same purity and respect. This Privacy Policy
explains how we collect, use, and protect your information when you visit our website and
purchase our ancient-wisdom-inspired boosters.

1. The Information We Collect

In our mission to bring ancient healing to the modern world, we collect certain information
to ensure your products reach you safely:

¢ Personal Identification Information: Name, email address, phone number, and
shipping address.

¢ Payment Information: To process orders for our chemical-free products, we use
secure third-party payment processors. We do not store your full credit card details
on our servers.

¢ Usage Data: Information on how you use our website, which helps us understand the
demand for natural healing across the globe.

2. How We Use Your Information
We use the information we collect to maintain the harmony of our service:
o To Deliver Nature: To process and ship your orders for AOChem products.

e To Communicate: To send you updates about your order or to share ancient wisdom
regarding hormones, vitamins, and natural health (only if you opt-in).

o To Improve: To analyze website traffic so we can better serve the increasing demand
for natural, steroid-free boosters.

3. Protecting Your "Digital Stem Cells"

We treat your data with the same care we treat a living organism. We implement a variety of
security measures to maintain the safety of your personal information. We do not sell, trade,
or otherwise transfer your personally identifiable information to outside parties, except for
trusted third parties who assist us in operating our website and conducting our business
(such as delivery couriers), so long as those parties agree to keep this information
confidential.



4. 0% Chemicals, 100% Transparency

Just as our products contain NO chemicals and NO steroids, our data practices are
transparent.

o Cookies: We use "cookies" to enhance your experience. You can choose to turn off
cookies in your browser settings, though some parts of our site may not function
perfectly without them.

e Third-Party Links: Occasionally, we may include links to natural health resources or
ancient history studies. These third-party sites have separate and independent
privacy policies.

5. Children’s Privacy

While AOChem products are safe for infants and every living organism, our website is
intended for use by adults. We do not knowingly collect any personal information from
children under the age of 13 (or the relevant legal age in your jurisdiction) without parental
consent.

6. Your Rights

You have the right to:
e Access the personal data we hold about you.
e Request that we "repair" or correct any incorrect information.
e Request that we delete your data from our system.

7. Consent

By using our site, you consent to our privacy policy. We believe in the ancient way—where
trust was the foundation of the community. We strive to honor that trust in everything we
do.

8. Contacting AOChem

If there are any questions regarding this privacy policy, or if you wish to learn more about
how we use natural herbs to boost vitality without affecting the balance of nature, you may
contact us at:

AOChem Support Team
Email: info@aochem.co.za Consultations: consult@aochem.co.za
For queries: quiries@aochem.co.za Dr Msomi: smsomi@gmail.co.za
Website: www.aochem.co.za Calls ¢ & WhatsApp: 060 3566 377

Disclaimer: AOChem products are inspired by ancient practices. While our products are 100% natural and chemical-
free, please consult with a healthcare professional or veterinarian when introducing new boosters to a health
regimen for humans or animals.
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